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Founded  December 2013

Employees  1000+ across 23 Countries, 200 in APJ

Market Cap  $5.7B USD

Customers  20,000+ Companies

Connectors 1,500+ (Cloud / On-Prem App, DB or 
Files)

Community 110K Builders, 550K Templates 

Workato: Enterprise Orchestration Platform
(Integration + Automation + UI + AI)
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Technology Brands

Trusted by 20,000+ companies
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Best seller: 

Process 
MindsetScale 

Mindset

Growth Mindset
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We’ve never had more software
and yet 

never been more disconnected
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The 
Productivity
Paradox

367 
apps

+4 apps per 
month

24%
drop in 

productivity
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Sources: Forrester study and 
SaaS management Index 
Report
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workato.com/work-automation-index

Work Automation Index

Enterprise 
Automation 
Adoption Trends

20
24

1100+ enterprise customers across 
the world

12 months data

82,000+ flows analyzed

AI/ML for flows technical metadata 
classification into business 
processes and business teams. 

30,000+ flows as training dataset

No private customer data, logic, logs 
or other asset was used

Personal data collected via in-
product surveys where users 
declared their role/title



2 0 2 4   W O R K   A U T O M A T I O N   I N D E X

Construction
339% growth as an industry

Empower Everyone
36% of builders are non-IT
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Construction automation has grown by 339% to the 3rd highest industry
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Data Ops in Construction saw the highest use-case growth 
across the Index, at 1117% growth YoY
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The Construction industry now recognises the 
value in centralising data - operationalising it 

is the next step
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Competitive Advantage
& Innovation

Efficiency & 

Productivity

Connected, 
Modern IT

ZONE 2
Wall-to-wall Operations

Workflow Automation & 
Apps

ZONE 3
Business 

Model

AI2 Enterprise

ZONE 1
Tech Transformation & Consolidation

iPaaS, APIM, ETL/ELT, B2B

Integration
IT Leaders, Ent Architects

Automation

LOB leaders, Business Ops

Enterprise Orchestration  - AI2
CEOs, CXOs, Board

Workato’s Enterprise Orchestration Vision



Orchestrate Everything. Empower Everyone.

Empower

IT

Business

Product

Community

Speed

Recipe UI

Copilots

Accelerators

Recipe Library

Zero Ops

Security Zero DevOpsCloud Native Always-On Connector Library

Enterprise Orchestration

One Platform, One UX for Integration, Automation, and AI

App 
Integration

Data 
Integration

API 
Management

Event Streams LLMs

INTEGRATION

AUTOMATION

Task 
Automation

Process 
Automation

Experience 
Automation

AI-enabled 
Workflows

Insights

COMMON RUNTIME
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Building tomorrow: Maximising 
growth with a productivity mindset

Customer Fireside Chat

Dominic Martens
Digital Engineering 
Manager,
Icon Constructions

Martin Rubens
IT Manager,
The APP Group



Where and how does data operations 
orchestration fit in your business?

Data Operations & Orchestration
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What pain were you trying to solve when you 
first started looking at automation and 

integration solutions?

Searching for an Orchestration Solution
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How are you currently using Workato?

Current Solutions
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AD – HR system 
integration

Built in less than a day
Removes manual 
updates

Smart 
timesheets

Enhances legacy system
Double ups as alert and data 
entry point

New Starter 
workflow

Human-centric process
Allows decommissioning of 
separate workflow platform

Extend the life of 
legacy platforms

Interconnect new 
solutions with existing 

ones

Underpin AI solutions by 
connecting models with data 

sources

What’s next in 
our journey











What advice would you give other construction 
leaders?

Workato Customer Journey
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